
GREENTOWN, INDIANA

UTILITY BILLING POLICIES & PROCEDURES

UNIFORM MUNICIPAL UTILITY BILLING POLICIES

Section 1. Definitions.

For purposes of this internal policy, the following words and phrases shall have the
meaning as defined by this section.

1. Bill means the statement of account for municipal utility services rendered by the
Town to a customer and due and payable to the Town by the customer.

2. Town means the municipal corporation known as the Town of Greentown, and any
municipal subdivision or department of the Town or any designated agent authorized
to act on behalf of the Town.

3. Customer means the deeded owner or renter of the property receiving sanitary
sewer and/or water service and/or storm water service.

4. Delinquent customer means any person, firm, corporation or entity who fails to pay
any current charges or portion thereof for any municipal utility by the due date of the
bill.

5. Municipal utility means the water, sewer or storm water departments or system of the
Town of Greentown.

6. Past due amount means any current charges or portion thereof for any municipal
utility which remain unpaid past the due date of the bill on which such current
charges first appear.

7. Disconnect means the water service shall not be made available to any person, firm,
corporation or entity due to non-payment.

8. Promissory agreement means a contract between customer and the Town allowing
the customer to make payments to the Town to pay any current or past due charges or
portion thereof for any municipal utility by a determined date.

Section 2. Utility billing policies and procedures.

The following policies and procedure shall govern the provision of municipal utilities of
the Town of Greentown.

Section 3. Utility billing.

There is hereby created a utility billing section within such department as may be
designated by the Town Council. The billing section shall be responsible for the calculation and
























